
GENERAL - EXTERNAL

Managing Director

Head of Asset & 
Sustainability 

Asset Operations 
Manager

Asset & Buildings 
Safety Officer

Asset Officer x 3

Complaints Officer

Head of Housing & 
Communities

Customer & 
Community 

Involvement Officer

Housing & Customer 
Services Managers x 

2

Customer Partner x 
10

Housing First for 
Families Officer x 2

Void & Lettings 
Coordinator

Void and Lettings 
Assistant x 0.6

Affordability Officer

Retirement Living 
Assistant

Head of Finance & 
Business Support 

Services

Project & Planning 
Analyst x 2

Business Support 
Manager

Business Support 
Assistant x 5

Governance & 
Company Secretarial 

Asst.
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